
Fitchburg Police 
Receive 

Overdose Call

Fitchburg Dispatch alerts 
HealthAlliance CHART Program

CHART conducts 
intake/screening

CHART Alerts  AdCare Addiction 
Treatment Coordinator , 
on stand-by (Kate Duffy)

Addiction Treatment Coordinator assists with 
access to treatment, family support,  and 

follow-up/ongoing communication with CHART, 
patient and  family

FPD/FFD respond, administer 
Naloxone if necessary, arrange 

transport to HealthAlliance

FPD  & AdCare
provide quarterly 

data to DA’s Office 
(Karen Henry) 
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District Attorney’s JAG Program – Fitchburg Heroin and 
Opioid Overdose Response

If patient consents, Chart 
contacts AdCare Addiction 

Treatment Coordinator (Kate 
Duffy) to begin services


