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PCO: Program Model Description

9211 Overdose Calls for Service

|

|

Fatal Non-Fatal
Overdoses

\

Communicate
with Hospitals

v

If SUD not in RXx, Follow-
Up Visit Scheduled

'

24-72 Hour Home Visit with Non-Uniformed Officer and Recovery Coach
Goal: Intro SUD to Treatment/Recovery Operations, get SUD into Treatment




[# Mew Incident

E Plymouth County Critical Incidents

Critical Incident Report Incident listing

OD=

Warranted Intended

4w Incideni Date A SUDVParticipant Name . w Referral Type 4w Incident Town e Resident Town 4w Submitter Name . w Followup Status

1 | 3/28/2018 At-Risk Referral: Whitman Whitman, MA FPatterson, William Followlp Mot Wamranted | pg Mo
1 | 32712018 Mon-Fatal 0D Event East Bridgewater East Bridgewater, MA Patterson, William [#] Followup Due | ves Yes
2 | 3272018 Mon-Fatal 0D Event Brockton Brockton, MA MachMillan, Don FollowUp Mot Wamranted | No Mo
1 272018 Al-Risk Referral: Brockton Brockton, M4 MacMillan, Don FollowUp Mot Wamranted | po Mo
1 | 3272018 Mon-Fatal 0D Event Brockton Brockton, M MacMillan, Don [# Followup Due | ‘ves Yes
1 | 32712018 Mon-Fatal OO0 Event Brockton Brockton, MA MacMillan, Don m Followup Due | wes es
1 | 326/2018 Mon-Fatal OD Event Rockland Rockland, MA McDonald, Brian Last Dene  3/28/2018 | “Wes Wes
4 | 3262018 At-Risk Referral: Plymouth Plymouth, MA Shift Commander, Followllp Mot Wamanted | yes Mo
1 32612018 At-Risk Referral: Plymouth Plymouth, MA Shift Commander, Last Done 3272018 | Yes es
1 3262018 Fatal OD Event Wareham Onset, MA Gerard, John FollowUp Mot Wamanted | pg Mo
2 | 3262018 Mon-Fatal oD Event Marshfield FPembroke, MA Rooney, Liam FollowlUp FENDING Pending Pending
1 I2612018 Mon-Fatal 0D Event Brockton Qwincy, MA MacMillan, Cvon Followl'p Mot Wamanted | No MNo
1 3252018 Al-Risk Referral: Middleborough Middleborough, MA Dees, Kris Last Done  326/2018 | ves es
1 32512018 Mon-Fatal oD Event Middleborough Middleborough, MA Dees, Kris Last Done  3/26/2018 | ves es
2 | 3252018 Mon-Fatal 0D Event Brockton Brockton, MA Machillan, Don Last Done  327/2018 | Yes es
2 | 3252018 Fatal OD Event Rockland Fockland, M4 McDonald, Brian FollowUp Mot Wamanted | pg Mo
4 | 032442018 Mon-Fatal OD Event Hansan Hanszan, MA Sullivan, Elisha Last Done 3/26/2018 | ves rES
1 32412018 A-Risk Referral: East Bridgewater East Bridgewater, MA Patterson, William Last Done 3272018 | ves es
1 | donaa Fnn_Eatal (0 Euant Arnckinn Brocktnn kA Mackdillan Mion Last Dogne 2372048 | vas Was

Mot Wamanted

Follow up coding: R



1 GLOBAL MOTIFICATION EMAIL

& Plymouth County Critical Incidents

OUTREACH NOTIFICATION ALERT EMAIL
Recipient Type: | Admin

Flymouth County Qutreach: Status Update Required! PrepopquTes from

Please note an incident was added to the Plymouth County Qutreach Incident Data

Critical Inciden

YWictim Last Know ence: To M

Huospital, if Victi : orted: Tobey Hospital

Mumber of M n Units Administered: 1 Total Marcan #mag's:
If Fallow Up i

PCO Outre Follow Up: Hospital Admin Status: Warranted - Yes
Intended - Yes

SEND EMAIL




Repeat Analysis

» The 1,756 overdose incidents involved 1,354 individuals.

» There were 242 individuals that overdosed multiple fimes in
2017.

» 152 (11%) overdosed two times in 2017

» 54 (4%) overdosed three fimes in 2017

» 23 (2%) overdosed four times in 2017

» 9 (1%) overdosed five times in 2017

» 1(<1%) overdosed six times in 2017

» 1(<1%) overdosed seven times in 2017

» 1 (<1%) overdosed ten times in 2017

» 1(<1%) overdosed eighteen times in 2017

» These 242 individuals were involved in 37% (644) of the
overdose incidents in 2017.
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Repeat Analysis

» The 1,358 overdose incidents so far in 2018 involved 1,104
individuals.

» There were 155 individuals that overdosed multiple fimes so
farin 2018 (thru fall).

» 105 (10%) overdosed two times so far in 2018
» 25 (2%) overdosed three fimes so far in 2018
» 18 (2%) overdosed four times so far in 2018

» 4 (<1%) overdosed five fimes so farin 2018

» 1(<1%) overdosed six times so far in 2018

» 1(<1%) overdosed ten times so farin 2018

» 1 (<1%) overdosed sixteen times so farin 2018

» These 155 individuals were involved in 30% (409) of the
overdose incidents/at-risk events recorded so far in 2018.
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Follow-Up Visit
Contacts R .
1/1/18 - " °

40% 5
10/31/18 sl :
> 829 aftempted home ;oo :
visits; mulfiple attempts >
can be made whenno 27 s
one is at home. 20%
> 59% (492) were 15%
successful in having 10%

contact with eitherthe 5
individual who

0%
overdosed, a Individual Both

family/friend, or both.
Thirty-eight percent (189) of the successful follow-up visits (492) resulted in contact with
the individual that had overdosed, 44% (216) resulted in contact with Family/Friends,

and 18% (87) resulted in contact with both the individual and family/friends.




Successful SUD Contact Outcomes

gV~ 4%
26%
20%

40%
35%
30%
25%
20%
15% 13%
10%
5%
0%

Accepted Treament Declined Treatment Seeking Treatment No Response

Of the 276 successful contacts with the SUD (SUD Only and Both): 41% (114) resulted in the
individual accepting tfreatment from the outreach team; 26% (70) declined the treatment
options; 20% (56) were already seeking freatment; and 13% (34) did not have a response
entered in the database.
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PG
Chiefs &
Advisory

Board

PLYMOUTH COUNTY CHIEFS
AND ADVISORY BOARD

Dr. Daniel Muse
Brockfon Signature Healthcare

Dir. Jason Tracy
South Shore Hospital

Dr. Nathaniel Horowitz-Willis
Plymouth Public Health Director

Tim Quigley
RN, Chief Nursing Officer
VP South Shore Hospital

Dr Alejandro Dan Mendoza
Beth Israel Deaconess and
South Shore Hospital

Scott C. Allen
East Bridgewater Police Chicf

Michael E. Botieri
Plymouth Police Chief
John Crowley
Brockfon Police Chief

John Dunn
Hull Police Chief

Marc Duphily
Carver Police Chief

John Garcia
Marion Police Chief

Richard Linehan
Brockfon Police Lieutenant

David Majenski
Abington Police Chief

Michael Miksch
Hanson Police Chief

Glenn Olsson
Hingham Police Chief

Joseph Perkins
Middleboro Police Chief

Michael Stewart
Scituate Police Chief

Walter L. Sweeney
Hanover Police Chief

John Walcek
Wareham Police Chief

Richard wall
Pembroke Police




PLYMOUTH COUNTY OUTREACH

FLYMOUTH COUNTY

N, i DEFARTHENTS
o
—
e

ol Plymouth County Qutreach (PCO) works to make treatment more accessible
g ¥ to individuals with substance use disorders and their families.
i
| 02
»

ALL OUTREACH CENTERS PROVIDE A GATEWAY TO PROFESSIONAL RESOURCES

The Champion Plan
Monday-Thursday
9AM-4:30PM
Friday 9AM-7:30PM
Saturday 9AM-2:30FPM
508-408-5168

Wareham Drop-In Center
3rd Wednesday of every month
5PM-9PM
Church of the Good Shepard
74 High St. Wareham MA

South Shore Peer Recovery
Center
Monday-Thursday 9AM-7PM
Friday 9AM-3PM
Saturday 10AM-1PM
781-378-0453

PCO Hope Plymouth Drop-in
Twice a month, dates vary
5PM-9PM
New Hope Chapel
89 Court St. Plymouth MA
ProjectOutreachPlymouth.com

EB HOPE Outreach Center
1st and 3rd Thursday of every
month
5PM-8:30PM
Community Covenant Church
400 Pleasant St. East Bridgewater

Plymouth Recovery Center
Monday-Friday 9-5PM
71 Obery St. Plymouth, MA
508-927-4982

For more information contact, Plymouth County Outreach Program Coordinator

Vicky Butler at vickyamericorpsi@paariusa.org
Follow us on Facebook! @PhymouthCountyOQuireach




Plymouth County District Attorney l
Timothy Cruz

JOHNNY HAS A DRUG PROBLEM... ‘

‘ 9*—‘""?'*
- JOHNNY DOESN'T DO DRUGS." & |
‘ .1

e



Working With Drug Endangered
Children

Enhancing Police Responses
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YOU CAN HELP
PIEEET] SOLVE

PR Ty A THE PROBLEM!

Qry:? Qry:? HOLD HOLD

facebook.com/pembrokesigns  facebook.com/pembrokesigns

OPIOIABUSE NEEDHELPFOR  EDUCATE NEED HELP FOR
DOES NOT OPIOID REHABILITATE o1 [e]]]
DIHCHTTITY (3 ADDICTION?  STAY STRAIGHT DI 0]

facebook.com/pembrokesigns |l facebook.com/pembrokesigns L TC L R R TR RS facebook.com/pembrokesigns
HOLD HOLD HOLD

DO N MISS
THESIGNS OF RN

‘o))’  DEAD END!

facebook.com/pembrokesigns facebook.com/pembrokesigns

HOLD HOLD
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Opioid Abuse Awareness
Sign Campaign

Facebook.com/pembrokesigns

Opioid Abuse Awareness Signs Campaign

Purpose: To call attention to and provoke conversation about the Opiocid abuse

problem that has been so pervasive throughout Pembroke and Plymouth County

and to further provide our readers/residents with vetted local information on

Opioid Awareness, Education, Treatment and Recovery options.

Method:

Town Wide — County Wide display of signs.
4 week duration for campaign
18" X 24 " color double sided political style signs
Wire display holders so signs are easily interchangeable
1 message per sign. Message printed on both sides
8 messages total — 8 signs per location
2 messages displayed each week at each location
o Problem
o Awareness
o Education
o Treatment
80 locations
80 residents/business advocates
Responsible to display signs on property
Receives 8 signs and 2 holders prior to campaign start
Provides campaign manager (CM) with an email address
Receives an email each Monday night from CM
Email specifies which signs to display on Tuesday
Becomes familiar with OUTREACH and Local Initiatives
Has OUTREACH Pamphlets available in business
Encouraged to attend QUTREACH Drop-In Center




