
Typically programs that exist at “Intercept 0” and “Intercept 1” in the SAMHSA’s GAINS Intercept model are considered
Deflection Programs. 
Some Intercept 0 examples include:

Community Responder - 911 call center deflection with civilian-led non-emergency response  
Co-Response - partnering police and mental health/addiction professionals for crisis and on-scene support
Self-Referral/Walk In - create entry point for community member to self-select for treatment and recovery
Hub/Situation Tables - collaborative model between law enforcement and local service providers

Some Intercept 1 examples include:
First Responder/Officer Referral Model - officers provide warm hand-off to treatment and recovery through regular
community interaction and service calls 
Overdose Follow-Up/Quick Response Teams - police and mental health/addiction professionals conduct outreach
following an overdose in the community to refer an individual or family to resources
Active Outreach Model - police and mental health/addiction professionals conduct specific outreach to community
members who may be in need of treatment and recovery

I N T R O  T O

DEFLECTION

Deflection is a nationwide policing and first responder movement to reduce criminal
justice involvement for individuals with substance use disorder and mental illness.¹

What is deflection?

Deflection & Sequential Intercept Mapping
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After QRT Team Engagement, Montgomery County, OH participants
experienced statistically significant reductions in death rates,
emergency department use, non-drug-related arrests,
behavioral health encounters, new violent crime charges, and
healthcare costs.⁶

The Police Assisted Addiction & Recovery Initiative (PAARI) was founded as a 501(c)3 nonprofit to support
law enforcement and public safety deflection and diversion programs across the country. PAARI and its
partners have sparked a nationwide movement that reimagines policing and provides new tools in

Benefits of Deflection
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Decreases In Overdose Deaths
Municipalities that provided or referred people to a higher number of social services saw a 21% reduction in
fatal overdoses compared to those that offered fewer social service referrals.¹
In Massachusetts municipalities with a high volume of opioid-related EMS responses, the introduction of
post-overdose outreach programs was significantly linked to a decrease in opioid fatality rates over time
when compared to municipalities that did not implement these programs.²

Cost and Resource Effectiveness
In Arizona, the estimated average cost of housing an individual in jail is $114 per day, based on 2021 dollar
values. If 20% (426) of the 2,129 deflection incidents would have otherwise led to one night in jail without the
Deflection Program, then the program would have saved the local justice system $48,564. Additionally, less
personnel time was used per deflection.
In 2021 dollars, the justice system costs for each arrest leading to a conviction can exceed $2,824 per case. If
10% (213) of the 2,129 deflections would have led to a conviction without the deflection program, then the
program would have saved the local justice system $601,512.³

Criminal Justice System Impact 
In Arizona, deflection was more effective than arrest in reducing frequency of illegal drug use and a recent
systematic review of deflection/diversion initiatives showed that these programs effectively prevent future
criminal behavior and involvement with the criminal justice system. 4,5

Contact PAARI at info@paariusa.org or visit our website at www.paariusa.org.
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officers' toolkits to save lives. Our mission is to support police and
public safety programs that promote access to treatment and recovery
for people with substance use disorders by

Breaking down silos between public health and public safety
Supporting better treatment & access to long-term recovery
Keeping health equity front and center
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